
LIST OF PAYORS

May 2022



Claims Submission:
The preferred claims submission method is electronic.  An EDI submitter number is provided when applicable for each Payor.  If unable to send 
electronically, refer to the physical address supplied in the 'Submit claims to' column. We do not accept handwritten claims and they must be submitted 
on the most recent claim version (CMS-1500 or UB-04).

KEY UPDATES:
New Payors:
Hawaii Mainland Administrators, LLC, effective 07/01/2021

Terminating Payors:
Confederated Tribes of Coos, Lower Umpqua, & Siuslaw Indians, terminating 07/31/2022
Meritain Health Inc, terminating 06/30/2022

If you have questions regarding the information on this List of Payors, please contact the Provider Relations department at 
ProviderRelations@fchn.com or call (800) 231-6935.

Wrap Networks utilizing First Choice Health: 
First Health

Multiplan Inc.

Website:

Website:

www.firsthealth.com

www.multiplan.com

Phone: 1-800-226-5116

Phone: 1-800-678-7427
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

877-842-3210

800-872-3862

800-877-1122
406-721-2222

800-392-1770

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

800-342-6510

Refer to patient's ID card or 
search by employer group name 
or number.

ACN Group, Inc dba OptumHealth

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

First Choice Health Network

PO Box 30555

PO Box 2289

PO Box 2289

Salt Lake City, UT 84130-0555

Seattle, WA 98111-2289

Seattle, WA 98111-2289

ACN Group, Inc dba OptumHealth

Refer to the benefits & eligibility or 
claims status number to obtain 
mailing address.

Allegiance Benefit Plan 
Management Inc

Alternative Risk Management

ACN GROUP, INC DBA 
OPTUMHEALTH

AETNA

ALLEGIANCE BENEFIT PLAN 
MANAGEMENT INC

ALTERNATIVE RISK 
MANAGEMENT

Washington (acupuncturists, 
massage therapists, and 
naturopaths only)

Montana, Wyoming and 
Western South Dakota

Alaska, Idaho, Oregon (varies 
by group) and Washington

Alaska and Washington some 
groups have access in Idaho, 
Montana, Oregon, and First 
Health national wrap access.

Payor ID 87726

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 30555

PO Box 3018

814 W Northwest Highway

Salt Lake City, UT 84130-0555

Missoula, MT 59806-3018

Arlington Heights, IL 60004

835 & EFT Vendor: United 
Healthcare

835 & EFT Vendor: PayPlus

Contact:866-842-3278

Contact:877-828-8770

FCH

FCH

FCH

Website: 

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

855-639-8671

800-843-4121

000-000-0000

800-872-8979

800-388-3193

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

AmeriBen/IEC Group

First Choice Health Network

Assured Benefits Administrators

AW Rehn & Associates Inc

PO Box 7186

PO Box 2289

221 N. Kansas Street, Suite 1610

PO Box 5433

Boise, ID 83707

Seattle, WA 98111-2289

El Paso, TX 79901

Spokane, WA 99205-0433

AmeriBen/IEC Group

American Trust Administrators

Assured Benefits Administrators

AW Rehn & Associates Inc

AMERIBEN/IEC GROUP

AMERICAN TRUST 
ADMINISTRATORS

ASSURED BENEFITS 
ADMINISTRATORS

AW REHN & ASSOCIATES INC

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, and 
Wyoming.  Service area varies 
by group.

Alaska, Idaho, and 
Washington

Alaska, Idaho, Montana, North
Dakota, Oregon, South Dakota
Washington, and Wyoming

Alaska, Idaho, Montana, 
Oregon, Washington, and 
Multiplan national wrap 
access.

Payor ID 75137

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 7186

7223 W 95th St, Ste 301

221 N. Kansas Street, Suite 1610

PO Box 5433

Boise, ID 83707

Overland Park, KS 66212

El Paso, TX 79901

Spokane, WA 99205-0433

835 & EFT Vendor: PayPlus

835 & EFT Vendor: In House 
Vendor

Contact:877-828-8770

Contact:800-872-8979

FCH

FCH

FCH

Website: 

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-935-0404

800-290-1368

800-252-9653

406-225-3699

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

First Choice Health Network

Boon Chapman Benefit 
Administrators Inc

Boulder Admin/UCS

PO Box 2289

PO Box 2289

PO Box 9201

23048 N 15th Ave

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Austin, TX 78766

Phoenix, AZ 85027

Ayin Administrative Health 
Solutions

Benefit Management Inc

Boon Chapman Benefit 
Administrators Inc

Boulder Administration Services Inc

AYIN ADMINISTRATIVE 
HEALTH SOLUTIONS

BENEFIT MANAGEMENT INC

BOON CHAPMAN BENEFIT 
ADMINISTRATORS INC

BOULDER ADMINISTRATION 
SERVICES INC

Alaska, Idaho, Montana, 
Oregon, and Washington

Alaska, Idaho, Montana, 
Oregon, and Washington

Alaska, Colorado, Idaho, 
Montana, Nebraska, North 
Dakota, Oregon, South 
Dakota, Utah, Washington, 
Wyoming, and some groups 
have First Health national 
wrap access.

Alaska, Colorado, Idaho, 
Montana, North Dakota, 
Oregon, South Dakota, 
Washington, and Wyoming

Payor ID 91131

Payor ID 91131

Payor ID 74238

Payor ID 07689

Submit claims to: Submit claim appeals to:

5300 S. Broadband LN.

PO Box 1090

PO Box 9201

PO Box 1046

Sioux Falls, SD 57108-2221

Great Bend, KS 67530

Austin, TX 78766

Boulder, MT 59632

835 & EFT Vendor: PayPlus
Contact:877-828-8770

FCH

FCH

FCH

FCH

Website: 

Website: 

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-331-5301

800-870-1831

800-709-4734

800-227-0392

Refer to patient's ID card or 
search by employer group name 
or number.

800-410-0699

Refer to patient's ID card or 
search by employer group name 
or number.

800-227-0392

First Choice Health Network

First Choice Health Network

Combined Benefit Administrators

CLUSIT Contract Health Service

PO Box 2289

PO Box 2289

4704 W Jennifer Ave, Ste 104

1245 Fulton Ave

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Fresno, CA 93722

Coos Bay, OR 97420

Capitol Administrators

Coastal Administrative Services Inc

Combined Benefit Administrators

CLUSIT Contract Health Service

CAPITOL ADMINISTRATORS

COASTAL ADMINISTRATIVE 
SERVICES INC

COMBINED BENEFIT 
ADMINISTRATORS

CONFEDERATED TRIBES OF 
COOS, LOWER UMPQUA, & 
SIUSLAW INDIANS
(formerly known as 
Confederated Tribes of Coos, 
Lower Umpqua, & Siuslaw 
Indians)

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, and 
Wyoming

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, 
Wyoming, and MultiPlan/PHCS
National Wrap

Alaska, Idaho, Montana, 
Oregon, and Washington

Payor ID 91131

Payor ID 91131

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 2318

PO Box 3070

4704 W Jennifer Ave, Ste 104

1245 Fulton Ave

Rancho Cordova, CA 95741-2318

Bellingham, WA 98227

Fresno, CA 93722

Coos Bay, OR 97420

FCH

FCH

Website: 

Website: 

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

877-750-3515

866-862-7506

877-888-0062

541-672-8533

800-277-8579

Refer to patient's ID card or 
search by employer group name 
or number.

866-862-7506

Refer to patient's ID card or 
search by employer group name 
or number.

541-672-8533

Refer to patient's ID card or 
search by employer group name 
or number.

Health Alliance

First Choice Health Network

Correctional Health Partners LLC

First Choice Health Network

First Choice Health Network

PO Box 6003

PO Box 2289

PO Box 13589

PO Box 2289

PO Box 2289

Urbana, IL 61803-6003

Seattle, WA 98111-2289

Denver, CO 80201-3589

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Health Alliance

Coquille Indian Tribe Contract 
Health Services

Correctional Health Partners LLC

Cow Creek Health & Wellness 
Center

Cypress Benefit Administrators LLC

CONFLUENCE HEALTH

COQUILLE INDIAN TRIBE 
CONTRACT HEALTH SERVICES

CORRECTIONAL HEALTH 
PARTNERS LLC

COW CREEK HEALTH & 
WELLNESS CENTER

CYPRESS BENEFIT 
ADMINISTRATORS LLC

Alaska, Idaho, Montana, 
Oregon, Washington, and 
Wyoming

Alaska, Idaho, Oregon and 
Washington

Oregon, Idaho, and 
Washington

Alaska, Idaho, Montana, 
Oregon, and Washington

Alaska, Idaho, Oregon, and 
Wahington

Payor ID 77950

Payor ID 91131

Payor ID 91131

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 6003

PO Box 3190

PO Box 13589

2371 NE Stephens #200

PO Box 2387

Urbana, IL 61803-6003

Coos Bay, OR 97420

Denver, CO 80201-3589

Roseburg, OR 97470

Montclair, CA 91763

835 & EFT Vendor: PayPlus
Contact:908-444-0303

FCH

FCH

FCH

Website: 

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-558-7798

800-777-3575

800-777-3575

800-831-1854

800-777-3575

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

Employee Benefit Management 
Services

Employee Benefit Management 
Services Big Sky

PO Box 2289

PO Box 21367

PO Box 21367

Seattle, WA 98111-2289

Billings, MT 59104-1367

Billings, MT 59104-1367

Refer to the benefits & eligibility or 
claims status number to obtain 
mailing address.

Employee Benefit Management 
Services

Employee Benefit Management 
Services Big Sky

EBSO EXPERT BENEFIT 
SOLUTIONS

EMPLOYEE BENEFIT 
MANAGEMENT SERVICES

EMPLOYEE BENEFIT 
MANAGEMENT SERVICES BIG 
SKY

Alaska, Colorado, Idaho, 
Montana, Nebraska, North 
Dakota, Oregon, South 
Dakota, Utah, Washington, 
and Wyoming

Alaska, Colorado, Idaho, 
Montana, Nebraska, North 
Dakota, Oregon, South 
Dakota, Utah, Washington, 
and Wyoming. 

Alaska, Colorado, Idaho, 
Montana, Nebraska, North 
Dakota, Oregon, South 
Dakota, Utah, Washington, 
and Wyoming. 

Payor ID 91131

Payor ID 81039

Payor ID 81039

Submit claims to: Submit claim appeals to:

PO Box 21367

PO Box 21367

Billings, MT 59104-1367

Billings, MT 59104-1367

835 & EFT Vendor: Davis

835 & EFT Vendor: PayPlus

Contact:440-835-3511

Contact:877-828-8770

FCHWebsite: 

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-517-4078

800-226-5116

800-323-1683

800-808-0450

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Administrators

First Health

First Choice Health Network

PO Box 12659

PO Box 5319

PO Box 2289

Seattle, WA 98111-4659

Tampa, FL 33675-5319

Seattle, WA 98111-2289

First Choice Health Administrators

First Health

Group Administrators LTD

FIRST CHOICE HEALTH 
ADMINISTRATORS

FIRST HEALTH

GROUP ADMINISTRATORS 
LTD

Washington, Alaska, Idaho, 
Oregon, and Montana.  Some 
groups also access Colorado, 
North Dakota, South Dakota, 
Utah, and/or Wyoming.  
Groups have national wrap 
access either through Beech 
Street or First Health.

Varies by group:  Washington,
Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, and Wyoming

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota,  Washington, and 
Wyoming.

Payor ID 91131

Payor ID 07689

Payor ID 36338

Submit claims to: Submit claim appeals to:

PO Box 12659

PO Box 5319

PO Box 95600

Seattle, WA 98111-4659

Tampa, FL 33675-5319

Hoffman Estates, IL 60195

835 & EFT Vendor: Zelis
Contact:855-496-1571

FCH

FCH

Website: 

Website: 

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

866-206-7920

800-442-7247

800-562-9383

Refer to patient's ID card or 
search by employer group name 
or number.

800-755-7247

Refer to patient's ID card or 
search by employer group name 
or number.

Hawaii Mainland Administrators, 
LLC

HealthComp

Integrity Administrators Inc

PO Box 2289

PO Box 45018

PO Box 13128

Seattle, WA 98111-2289

Fresno, CA 93718-5018

Sacramento, CA 95813-3128

Hawaii Mainland Administrators, 
LLC

HealthComp

Integrity Administrators Inc

HAWAII MAINLAND 
ADMINISTRATORS, LLC

HEALTHCOMP

INTEGRITY ADMINISTRATORS
INC

Alaska, Colorado, Idaho, 
Montana, North Dakota, 
Oregon, South Dakota, 
Washington, and Wyoming

Washington and Idaho and 
some groups have access in 
Alaska, Oregon, Montana, 
North Dakota, South Dakota, 
Wyoming

Alaska, Idaho, Washington 
and some groups have access 
in Oregon

Payor ID 85729

Payor ID 91131

Submit claims to: Submit claim appeals to:

1600 W Broadway Rd Suite 300

PO Box 45018

PO Box 13128

Tempe, AZ 85282

Fresno, CA 93718-5018

Sacramento, CA 95813-3128

835 & EFT Vendor: Coffman
Contact:559-312-2572

FCH

FCH

Website: 

Website: 

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-955-7376
415-495-0511

800-813-2000

866-275-1014

800-822-3399

First Choice Health Network

National Claims Administration - 
Northwest

PO Box 2289

PO Box 370050

Seattle, WA 98111-2289

Denver, CO 80237-9998

ILWU-PMA Coastwise Claims Office

National Claims Administration - 
Northwest

INTERNATIONAL LONGSHORE
AND WAREHOUSE UNION

KAISER FOUNDATION HEALTH
PLAN OF THE NORTHWEST

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, 
Wyoming, and First Health 
national/wrap access

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, and 
Wyoming, and First Health 
national wrap access.
No access to Providence 
Hospitals Seaside, Portland, 
St. Vincent and Milwaukie; No 
access to Providence Medical 
Group or Clackamas Radiation 
Oncology Center.

Payor ID 91131

Payor ID 93079

Submit claims to: Submit claim appeals to:

PO Box 429101

PO Box 370050

San Francisco, CA 94142

Denver, CO 80237-9998

835 & EFT Vendor: Zenith 
American
Contact:702-699-8628

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

844-533-2885

888-901-4636

844-533-2885

Refer to patient's ID card or 
search by employer group name 
or number.

KPIC Self Funded Claims 
Administrator

Kaiser Foundation Health Plan of 
Washington Options Inc

PO Box 30547

PO Box 30766

Salt Lake City, UT 84130-0547

Salt Lake City, UT 84130-0766

KPIC Self Funded Claims 
Administrator

Kaiser Foundation Health Plan of 
Washington Options Inc

KAISER FOUNDATION HEALTH
PLAN OF THE NORTHWEST 
(INTEL)

KAISER FOUNDATION HEALTH
PLAN OF WASHINGTON 
OPTIONS INC

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, and 
Wyoming, and First Health 
national wrap access.
No access to Oregon Counties:
 Columbia, Washington, 
Multnomah, Clackamas, 
Yamhill, Polk, and Marion.  
No access to Washington state
counties: Clark and Cowlitz.  
No access to Providence 
Hospitals Seaside, Portland, 
St. Vincent and Milwaukie; No 
access to Providence Medical 
Group or Clackamas Radiation 
Oncology Center.

Alaska, Idaho, Montana, 
Oregon, Washington, and 
Wyoming

Payor ID 94320

Payor ID 91051

Submit claims to: Submit claim appeals to:

PO Box 30547

PO Box 30766

Salt Lake City, UT 84130-0547

Salt Lake City, UT 84130-0766

835 & EFT Vendor: US Bank/Insta
Med
Contact:877-833-6821

FCHWebsite: 

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

877-441-1212

800-367-3721

800-877-3727

Refer to patient's ID card or 
search by employer group name 
or number.

800-992-2080

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

MBA Benefit Administrators

PO Box 2289

PO Box 57340

Seattle, WA 98111-2289

Murray, UT 84157

Refer to the benefits & eligibility or 
claims status number to obtain 
mailing address.

Loomis Benefits West & The 
Loomis Company

MBA Benefit Administrators

LOCALS 302 & 612 
OPERATING ENGINEERS 
CONSTRUCTION INDUSTRY 
HEALTH AND SECURITY FUND

LOOMIS BENEFITS WEST & 
THE LOOMIS COMPANY

MBA BENEFIT 
ADMINISTRATORS

Washington, Idaho, Oregon, 
and Montana ended 7/1/2015

Washington, Alaska, Idaho, 
Oregon, and some groups 
have full network access.

Alaska, Colorado, Idaho, 
Montana, North Dakota, 
Oregon, South Dakota, 
Washington, and Wyoming

Payor ID 91136

Payor ID 91131

Payor ID 83028

Submit claims to: Submit claim appeals to:

PO Box 7011

PO Box 57340

Wyomissing, PA 19610-6011

Murray, UT 84157

FCH

FCH

Website: 

Website: 

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-925-2272

877-337-0650
888-217-2363
888-873-1383

888-296-7307

800-242-1199

877-337-0650

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

Moda Health

Montana Retail Store Employees 
Health and Welfare Trust Board of
Trustees

PO Box 2289

PO Box 40384

PO Box 2289

Seattle, WA 98111-2289

Portland, OR 97240-0384

Seattle, WA 98111

Meritain Health Inc

Moda Health

Rehn & Associates

MERITAIN HEALTH INC

MODA HEALTH

MONTANA RETAIL STORE 
EMPLOYEES HEALTH AND 
WELFARE TRUST BOARD OF 
TRUSTEES

(formerly known as Meritain 
Health Inc)

Washington, (excludes Clark 
and Cowlitz Counties), and 
some groups have access to 
Alaska, and Montana.

Alaska, Colorado, Idaho, 
Montana, North Dakota, 
Nebraska, Oregon, South 
Dakota, Utah, Washington, 
Wyoming and Multiplan 
national wrap access.

Payor ID 91131

Payor ID 13350

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 853921

PO Box 40384

PO Box 5433

Richardson, TX 75085-3921

Portland, OR 97240-0384

Spokane, WA 99205-0433

835 & EFT Vendor: ECHO

835 & EFT Vendor: PayPlus

835 & EFT Vendor: Moda

Contact:877-705-4230

Contact:877-828-8770

Contact:888-873-1383

FCHWebsite: 

05/02/2022
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-305-0849

855-447-2900

800-877-1444

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Administrator

Mountain Health Co-Op

Refer to patient's ID card or 
search by employer group name 
or number.

PO Box 12659

810 Hialeah St

Seattle, WA 98111-4659

Helena, MT 59601

First Choice Health Administrators

Mountain Health Co-Op

Viant Health Payment Solutions

MONUMENT HEALTH INC

MOUNTAIN HEALTH CO-OP

MULTIPLAN INC

South Dakota Counties 
(Bennett, Butte, Corson, 
Custer, Dewey, Fall River, 
Gregory, Haakon, Harding, 
Jackson, Jones, Lawrence, 
Lyman, Meade, Mellette, 
Oglala Lakota, Pennington, 
Perkins, Stanley, Todd, Tripp, 
Ziebach), and Weston County 
(Wyoming).

Wyoming

Washington, Idaho (FCHN-
only in Benewah, Bonner, 
Boundary, Clearwater, Idaho, 
Latah, Lewis, Kootenai, Nez 
Perce, and Shoshone Counties,
and all/statewide hospitals.  
MultiPlan & FCHN in remaining
counties.), and Montana

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 12659

810 Hialeah St

6116 Shallowford Rd, Ste 109B

Seattle, WA 98111-4659

Helena, MT 59601

Chattanooga, TN 37421

FCH

FCH

FCH

Website: 

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

888-891-2920

855-896-5208

253-572-7265

800-525-1817
206-726-3291

Refer to patient's ID card or 
search by employer group name 
or number.

888-977-9299

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Nimiipuu Health

PacificSource Health Plans

First Choice Health Network

Northwest Administrators

PO Drawer 367

PO Box 7068

PO Box 2289

2323 Eastlake Ave E

Lapwai, ID 83540-0367

Spingfield, OR 97475-0068

Seattle, WA 98111-2289

Seattle, WA 98102-3393

Nimiipuu Health

PacificSource Health Plans

Pierce County Project Access

Northwest Administrators

NEZ PERCE TRIBE

PACIFICSOURCE HEALTH 
PLANS

PIERCE COUNTY PROJECT 
ACCESS

PRINTING SPECIALTIES & 
PAPER PRODUCTS JOINT 
EMPLOYER & UNION HEALTH 
& WELFARE FUND

Alaska, Idaho, Montana, 
Oregon, and Washington 
(professional only, no hospital)

Alaska, and Washington 
(excluding Pacific, Wahkiakum,
Cowlitz, Clark, Skamania, and 
Klickitat Counties).

Pierce County (Washington)

Washington

Payor ID 93029

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Drawer 367

PO Box 7068

223 Tacoma Ave S

2323 Eastlake Ave E

Lapwai, ID 83540-0367

Spingfield, OR 97475-0068

Tacoma, WA 98402-2513

Seattle, WA 98102-3393

835 & EFT Vendor: Emdeon
Contact:800-446-8279

FCH

FCH

FCH

Website: 

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-246-4622

800-433-5183

800-878-4445

Refer to patient's ID card or 
search by employer group name 
or number.

800-735-1200

Refer to patient's ID card or 
search by employer group name 
or number.

Prodegi

First Choice Health Network

First Choice Health Network

PO Box 98

PO Box 2289

PO Box 2289

Worland, WY 82401-0098

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Prodegi

Professional Benefit Services Inc

Providence Health Plan

PRODEGI

PROFESSIONAL BENEFIT 
SERVICES INC

PROVIDENCE HEALTH PLAN

Alaska, Colorado, Idaho, 
Montana, North Dakota, 
Nebraska, Oregon, South 
Dakota, Utah, Washington and
Wyoming

Alaska, Colorado, Idaho, 
Montana, North Dakota, 
Nebraska, Oregon, South 
Dakota, Utah, Washington, 
Wyoming, and some groups 
have First Health national 
wrap.

Alaska, Idaho, Montana, and 
Washington (excluding Clark, 
Cowlitz, Klickitat, Skamania, 
and Wahkiakum Counties). 
Providence Health Plan does 
not utilize FCH for Mental 
Health services.

Payor ID 87065

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 98

1193 Royvonne Ave SE, Ste 22

PO Box 3125

Worland, WY 82401-0098

Salem, OR 97302

Portland, OR 97208-3125

FCH

FCH

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-795-7772

800-832-4580

888-314-9066

800-441-4518

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

Samaritan Health Plans

Valenz/SecureOne

Shasta Administrative Services

PO Box 2289

PO Box 887

23048 N. 15th Avenue

PO Box 1747

Seattle, WA 98111-2289

Corvallis, OR 97339

Phoenix, AZ 85027

Redmond, OR 97756

Regional Care Inc

Samaritan Health Plans

Valenz/SecureOne

Shasta Administrative Services

REGIONAL CARE INC

SAMARITAN HEALTH PLANS

SECUREONE BENEFIT 
ADMINISTRATORS INC

SHASTA ADMINISTRATIVE 
SERVICES

Montana, Wyoming and some 
groups have access to 
Colorado  Idaho, North 
Dakota, Oregon, South 
Dakota, Utah and Washington

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, 
Wyoming, and First Health 
national wrap.

Idaho, North Dakota, South 
Dakota, and Wyoming.

Alaska, Idaho, Oregon, and 
Washington

Payor ID 91131

Payor ID CP001

Payor ID 75280

Submit claims to: Submit claim appeals to:

905 W 27th St

PO Box 887

23048 N. 15th Avenue

PO Box 1747

Scottsbluff, NE 69361

Corvallis, OR 97339

Phoenix, AZ 85027

Redmond, OR 97756

835 & EFT Vendor: Pay Plus
Contact:877-828-8770

FCH

FCH

FCH

FCH

Website: 

Website: 

Website: 

Website: 

05/02/2022
LIST OF PAYORS

Page 18 of 21

https://www.fchn.com/PayorSearch
https://www.fchn.com/PayorSearch
https://www.fchn.com/PayorSearch
https://www.fchn.com/PayorSearch


Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

425-525-3236

509-532-8877

888-690-2020

888-292-0272

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

800-944-9401

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

First Choice Health Network

First Choice Health Network

First Choice Health Network

PO Box 2289

PO Box 2289

PO Box 2289

PO Box 2289

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Sisters of Providence - Mother 
Joseph Province

Spokane County Medical Society 
Project Access

Summit Administration Services Inc

Allied Benefit Systems Inc

SISTERS OF PROVIDENCE - 
MOTHER JOSEPH PROVINCE

SPOKANE COUNTY MEDICAL 
SOCIETY PROJECT ACCESS

SUMMIT ADMINISTRATION 
SERVICES INC

THE ASSOCIATION BENEFITS 
SOLUTION LLC

Alaska, Idaho, and 
Washington

Spokane County (Washington)

Alaska, Idaho, Montana, North
Dakota, Oregon, South 
Dakota, Washington, and 
Wyoming

Alaska, Idaho, Oregon and 
Washington

Payor ID 91131

Payor ID 91131

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

1801 Lind Ave SW #9016

104 S Freya St, Ste 114

PO Box 25160

200 West Adams Ste 500

Renton, WA 98057-9016

Spokane, WA 99202

Scottsdale, AZ 85255-0102

Chicago, IL 60606

835 & EFT Vendor: Pay Plus 
Solutions
Contact:888-311-3505

FCH

FCH

FCH

Website: 

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

800-426-9786

800-522-1246
800-396-2960

800-826-9781

800-877-5187

800-426-9786

Refer to patient's ID card or 
search by employer group name 
or number.

800-826-9781

Refer to patient's ID card or 
search by employer group name 
or number.

Trusteed Plans Service 
Corporation

Refer to patient's ID card or 
search by employer group name 
or number.

First Choice Health Network

First Choice Health Network

PO Box 2950

PO Box 2289

PO Box 2289

Tacoma, WA 98401-2950

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Trusteed Plans Service Corporation

Star Marketing & Administration, 
Inc.

UMR

Benefit Management Inc

TRUSTEED PLANS SERVICE 
CORPORATION

TRUSTMARK LIFE INSURANCE
COMPANY

UMR

WASHINGTON STATE HEALTH
INSURANCE POOL

(formerly known as UMR)

Alaska, Idaho, Washington 
some groups access Colorado,
Montana, North Dakota, 
Oregon, South Dakota, and 
Wyoming

Varies by group; Alaska, 
Colorado, Idaho, Montana, 
Nebraska North Dakota, 
Oregon, South Dakota, Utah, 
Washington, and Wyoming

Alaska, Idaho, Montana, 
Oregon, and Washington

Payor ID 91078

Payor ID 91131

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 2950

PO Box 2942

PO Box 30541

PO Box 1090

Tacoma, WA 98401-2950

Clinton, IA 52733-2942

Salt Lake City, UT 84130-0541

Great Bend, KS 67530

835 & EFT Vendor: EchoHealth 
Inc

835 & EFT Vendor: EchoHealth

835 & EFT Vendor: OptumInsight

835 & EFT Vendor: PayPlus

Contact:440-835-3551

Contact:440-835-3511

Contact:877-620-6194

Contact:877-828-8770

FCH

FCH

Website: 

Website: 
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Payor Information:

Benefits & 
eligibility or claims 
status, call:

Pre-authorization or 
certification information:

866-259-5540

844-861-9508

360-788-7112

800-748-5340

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

Refer to patient's ID card or 
search by employer group name 
or number.

WebTPA

First Choice Health Network

First Choice Health Network

First Choice Health Network

PO Box 99906

PO Box 2289

PO Box 2289

PO Box 2289

Grapevine, TX 76099-9706

Seattle, WA 98111-2289

Seattle, WA 98111-2289

Seattle, WA 98111-2289

WebTPA

Western Provider Inc.

Whatcom Project Access

WMI Mutual Insurance Company

WEBTPA

WESTERN PROVIDER INC.

WHATCOM PROJECT ACCESS

WMI MUTUAL INSURANCE 
COMPANY

Alaska, Idaho, Montana, North
Dakota, Oregon, South Dakota
Washington, and Wyoming.

South Dakota

Whatcom County 
(Washington)

Washington, Idaho, Montana 
and Wyoming. Some groups 
have Oregon access.

Payor ID 75261

Payor ID 91131

Payor ID 91131

Payor ID 91131

Submit claims to: Submit claim appeals to:

PO Box 99906

PO Box 111047

4455 Cordata Pkwy

PO Box 572450

Grapevine, TX 76099-9706

Memphis, TN 38111

Bellingham, WA 98226-8037

Salt Lake City, UT 84157-2450

835 & EFT Vendor: Emdeon EFT 
Customer Support
Contact:866-506-2830

FCH

FCH

FCH

FCH

Website: 

Website: 

Website: 

Website: 
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